
A simply outstanding phone system
for your small to medium-sized business

Small and medium-sized b usiness 

have communication requirements 

that c an be  just as demanding as a 

large or ganization. In fact, they of ten 

have unique needs because every 

member of a smaller organization is 

vital, and often performs many roles, 

requiring mor e freedom and flexibility.

That's why you need  a communication 

solution that adapts to your dynamic 

enterprise. A solution that a llows you to 

focus on what's really important- 

get ting business done.

Switchvox is a complete business 

phone system in software- which means 

you can say goodbye to the monolithic 

PBX of the past. Now you can go from

Move your business ahead with a communication system 
built with one overriding focus- simplicity.

 

Unlimited extensions and voice mail

Powerful interactive voice response 

editor

Call center / Call queue management

Music / Info on hold

Detailed call records

Voice mail to your email inbox

Call routing and  forwarding

Automated comp any directory

Integration with your own databases 

and app lications

Hardware and network monitoring

Time-based behaviors

Assisted and unasissted transfers

Call blocking

Conference calling

Easy to use onli ne interface includes:

 ªLinspire had outgrown our small phone system and 

was look ing at a very expensive upgrade which would have 

locked us into p roprietary telephones, but instead we©re migrating 

to Switchvox.

With Switchvox we get a  standards based, feature-rich system 

built on an open p latform at one- tenth the cost of a traditional 

system which made it an easy decision.º

-Michael Robertson
CEO, Linspire, Inc.

 ªMy agents are on the phone all day long . Switchvox 

makes it possi ble f or me to route incomin g c alls to the correct 

agent and saves me money on all of our outgoing calls. I saved 

50% the first mon th on o utgoing calls. At this rate, Switchvox will 

pay for itself before the end of the yearº

-Jason Wieland
CTO, Prevail Realty

3 to 300 extensions. A single home 

office to a global network. And with 

Switchvox, you can have the features 

that you need now, for a fraction of the 

cost of a traditional PBX.

Switchvox incorporates today's high-

speed d ata networks and traditional 

telephony infrastructure to allow you to 

change at your o wn pace.

Because Switchvox uses an online 

method of  administration and interac-

tion, and it uses VoIP and regular phone 

lines, employess can acce ss all PBX 

facilities via any telephone o r Internet 

connect ed computer. Allowing business 

to get d one- anytime, anywhere. 

Some of Switchvox's many benefits:
 

Receive calls anywhere using 

advanced call routing cap abilities

Cost control and savings with VoIP and 

open-standards based technology

Simple and seamless conf iguration 

from anywhere through a point-and-

click on-line interface

Create a cohesive image by  connect-

ing branch of fices and remote workers

Call center functionality to increase the 

effectiveness of your employees

Stay connected with voice mail 

delivered to your email inbox

 

Unlimited extensions and scalable 

architecture to accommodate growth 

and change

Peering cap abilities to extend your 

enterprise geographically

Create unlimited, powerful IVRs without 

any scripting, using a graphical editor

Integrate with your databases and 

applications through an XML interface 

to simplify operations

Supports IP telephony, T1/E1 lines, and 

regular POTS lines to allow maximum 

flexibility

Find out more
ww w.switchvox.com

Four Loop Technologies, LLC
9931 Fox Valley Lane
San Diego, CA 92127
Phone: +1 858 674 7514
info@switchvox.com
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Bring the communications power
of big business within reach


