BEAT — Goldmine

Compaty: Renfro Conzstruction
Contact: Rachells Melzon
CoBor First: Greq
Dear: Rachelle and Greg
OptinOut: Yes

Lazt: Melzon
Lazt: Melzon

B1 Home: [300]709-3562 Best Phone: B2 Cell
B1 WwWork: [B00)77E-7335 Ext:
B1 Cell: [300)554-3526 Pager:
Faid [F13)536-0620
E-mail: Rachellei@vahoo.com
Wieh Sike

Mailing &ddr: 1150 E.elly Johnzan Blvd.

City: Colorado Springs
State: CO Zip: 80920
barket Level Platinum - 5 Million Club Merge:

Contact Twpe: Client
Status: Prozpect
Referred By: Insurance dgent
Refer Mame: Heather McClennan
Loan Officer: Frank Darling

Copynight & CD Conzulting Group

= COMMUMICATION IMFO =

Rule-Based selection

Communicatians

Best Point of Contact...

Contact  : Rachelle Melzan ¥
CoBor  : GregMelson :
Method : CoBor Email

Time : Afternoon [12:00 - 5:00)

Co Borroweer Contact Information. ..

Home Phone: [408)567-6666 Beszt Phone: Email

Work Phone : [408)777-6666 Ext © BA

Fax r [408)555-5555

Cell - [408)444-4444 Pager - [4087777-8808
Email [: hank. fordi@besbesbeglobal net

Wieb Sike o v netapex. com

CD Consulting Group Confidential

Enter = to zelect :

Client Information

Priarities
Mortgage Coach
Loan InfofStatus

Salez Infarmation... [ Provides the Data to Prioritize]

Decigion Maker : Co Bormower

Capability Level : Less Than 30 Days Referrals Infout
Motivation Level ; 90+ Daps REAgents/Bldr/Seller
Esc/Title/apprfInsur

Kev Professionals
Employment Info
Mid Process Surve

Lazt Results... Y
Goals

 Wery motivated to buyésell since they need 1 more be|  Add| Properties

: Going on wacation for 4 weeks, so purchase shoppin Alk Contackis)

* zuzpended until their retum. Wil call when they get B New Field

Screen Design...
Screens Setup..,

Cancel
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Copyright & CD Consulting Group

== MARKETING HIGHLIGHTS == THE INTERMAL TEAM
Tax Analysiz o Mo ty Fate Alert = Mo Marme... Firzt Mame..
High/Low Index ¢8990/ - 0.000 ARM Change Date: Oct 5, 06 Loan Officer = Frank Darling i Frank.
Mest Financial Change : Mew Business [*5chedule on Calendar) Frocessor 7 Justin Wwillis = dusgtin
Financial Change Date : Feb 1. 05 Mktg Aszist. o Guy Hermer < Guy

#* CLIEMT INFO *

Rule-Based selection

Contact [nformatian. .. Co Borrower Information... Communications
Marme : Rachele = Melzon M ame : Greg : Melzon Client Infarmation
b arital widowed SSM: 444567330 b arital : Separated  SSM: 888357873 Pricrities
Birthdate  : Awg 30, 04 Wed: Sep 3, 04 Bithdate  : Apr 8,78 Mortgage Caach
Loan Infojstatus
Contact Interests. .. Coo Borower Interests. Referrals InfCut
Hobhies  : Hiking, Cycling Hobbies - Lifting weights, City Soccer League REAgents{Bldr/Seller
Restaurant ; Chinese Festaurant : Outback Steakhousze Esic/Title/&ppr/Insur
Gift Cert Gift Cert  : ke Professionals

Employment Info
Mid Process Survey
Goals

Children Information. .. Addl Properties
Mame: Teddy Mame: Rhia Marne: Hannah Marne: Adam Alk Contact(s)
BDay: Jan1, 84 BOay: Jul 31,89 BDay: Apr 26, 91 BOay: Mow 14,86

Comments: Couple went on Fear Factor 2 years ago - very adventerous |

Mew Field
Screen Design...
Screens Sebup, ..

Copyright € CD Coneulting Group

Rule-Based selection
== PRIORITIES == L
_— Cammunications

Client Information

Feal E ztate Duestions [mwestment Cuestions
Priorities
Are pou purchazing your firgt home 7 w Mo Do pou have a living trust 7 S e Mortgage Coach
If hio, are you zelling pour curent home ¢« “Wwhould you like to pap vour home off early ? Mo Loan Infoy'Status
If zelling home, iz it curently listed ¢ l: Yes Do pou have a retirement plan with pour work. 70 Yes | Referrals Infout
L ) ) o REAgents Bldr | Seler

“WWhat iz important bo pow in applying for a home loan ? Fiate Priority - Esc{Title/ippr {Tnsur

: Loweer bMonthly Payments 2 ;

* Build equity or at least maintain it over the nest 10 yearz - want at least G0k out -3 Key Professionals

t: Have enough equity to help my kid with college and still retain healthy equity amount a1 Employment Info

Mid Process Surwvey
Goals

addl Properties

Alk Contacti(s)

CD Consulting Group Confidential Not For Distribution or Copy 2
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Copyright @ CD Conzulting Group

=* MORTGAGE COACH ==

In your opinion, what iz your ultimate goal with thiz mortgage 7 I Loweer monthly paprient without giving up equity over 5 years
How long do pou expect to be in this home and/or keep thismortgage ? 1 5
Hawe pou spoken with other lenders, who 7 If 20, what programs did vou like 7 ARM 5/5 Rule-Based selection

Cammunications

Client Information
Pleaze rank the following prionties in the order of personal importance 1-6, One being the mozt important:

Priatities

Speed of Loan Process 03 Reguested Documentation  : B Early Mortgage Papoff B al 'g:"': :

Lowest Rate 14 Lowest Overall Cost 12 Lowest Up-Front Cost B Laan Info/Status
Referrals InfCuk

Comments = Plan ta move ta San Diega when youngest child graduates High Schoal, REAgents{Bldr/Seller

EscyTitle Appr/Insur
Key Professionals
Emplowvrent Info
Mid Process Survey
Goals

Addl Properties

alk Conkack(s)

Mew Field
Screen Design...
Screens Setup...

Copyright @ CD Consulting Group

= L0AN IMFORMATION =

* Subject Property Address = © 4210 Curtner Ave . Boulder CCo : 89066
ttg Anniversary : Sep 14, 04 Lender/lnvestor © Countyide Loan Mo  : 850217688ty Document Type © MIMNA
Trigger Rate - 0.000 Loan Program 575 ARM Purpoze  : Rate / Term Refinance  Occupancy . Prirnary
Tzt Mote Rate  : 4589 1st Loan : F00000.00 Tet Term 360
ZndMote Rate - 0 2nd Loan i 2rnd Term - 240 Pre-Fay 1zt / Date :Yes Sep 15,04
Sales Price ;- 450000.00 Appraizal Value 0,00 Fre-Pay 2nd / Date : Yez : Sepb.04
LTW/CLTY : I PHI / Review Date : Mo Aug 29, 04
Loan Motes = Thizis 3rd Refi - - Client wants to take adwantage of new low rates. when it matters he refied. ves Rule-Based selection
Communications
Client Information
== N PROCESS STATUS === Prictitics
Est Cloze c Mo B, 04 Loan Open  : Sep9, 04 Submitted cSepb, 04 Approveal D Sep 9. 04 Mnrtgae Cosch
Diacs Ordered : Sep 28, 04 Docs Out cSep9, 04 Dacs Signed : Sep B, 04 Diocs Back  : Sepd, 04 iz e et
Loan Funded - Actual Close : Sep 3, 04 Referrals InfOut
REAgents/BldriSeller
*Lock Date  : Sep 7. 04 “Lock Exp : Sep 3. 04 “Lock Ext : SepB, 04 Esc/Title/AppriInsur
Kew Professionals
Cancel Date : Sep 2. 04 Reaszon for Cancellation  : Funds from parentz were withdrawn, Client could not come up with downp Emplosyment Info

Mid Process Survey
Goals
Addl Properties

Syrichd azter (D
[For uze waith ophional automated Synchronization) Alt Contackis)

CD Consulting Group Confidential Not For Distribution or Copy 3
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aummary - Flegs \UM+VIEW'\ HOrEs \L,DHIEICL'S '\ L erdlls '\I’iE‘-‘fEHaIS \renulng '\ HIEary '\'\"\

Copyright € CO Canzulting Group

REFERRAL INTO Our Team

REFERRALS FROM Our Team to Professional Affliates

CD Consulting Group Confidential

= REFERRALS INAOUT ==

Referred By: Insurance Agent

Type of Referee...

Realtor

CPa

Financial Planner
Inzurance Agent
Builder

Other

Refer Mame; Heather McClennan

Mame of Referee...

Not For Distribution or Copy

Rule-Based selection
Communications
Client Information
Priarities

Martgage Coach
Loan InfofStatus

Referrals InjOut
REAgents/BldrjSeler
Esc)Title/Appr Insur
ke Professionals
Ernplotrnent Info
Mid Process Survey
Goals

Addl Properties

Al Contackis)

Mew Field
Screen Design...
Screens Setup...

Cancel
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Copyright © CD Consulting Group
== SELLIMG RE / BUILDER ==
Are ou working With ¥ Rate Company Mame If Refered to Affinity Partner - Complete End Result:
Sell Agent :YES -4 v Coldwell Banker i Anthony Czenawinzk . Show Property
Financial Contingency : Oct B, 04 Edit End RE
Selling Agert... Builder Select Primary Fields  »
Compary : Century 21 Company . Builder Compary .
L FulMame  : Anthary Thamas Ful Mame  : Builder Bob Praperties. .
Address : 3413 South 800 4th Street West Address - 123 Builder Drive Rule-Based selection
City, 5t Zip  : Salt Lake City City, St.Zip  : Persnikkity , Mew York. 78999-6767 Communications
r Salt Lake City v Builder City client Tnformation
1, c UT - 89333 ¢ CO - BRTIT o
Dear : Anthory Drear . Builder Pricritiss
“work Phone - [FEE6)321-4444  Cell wWork Phane : [B98)777-6939  Cell : [408)523-2089 Mortgage Coach
Direct Dial  : [897)234-7878  Fax : [440)867-6232 Direct Dial  : (B59)444-3333  Fax : [777]308-66EG Loan InfofStatus
Email ; anthonpczenmingkiiEhotmail. zbeglobal net. Email . builder@hotmail. com Referrals Infiout
Contract Statuz :  Ordered Due Feceived Contract Statuz: Ordered Due Received RE&gents)BldrSeller
L Sep7.04 « SepB 04 :Sep3 04 S5epd, 04 o SepB. 04 ;- Sep9. 04 EsciTitlefAppr/Insur
ke Professionals
== LISTIMG RE / SELLER ==
Are You Working With ? Fate Company Mame If Referred to Affinity Partner - Complete End Result:
List Agent s TES s h . Pacific Property Partners : Rhonda Clemens-worthington . Refered To Anaother Agent
Lizting Agent... Seller...
Compary : Zuougat Beatly - Prudential Subsudiary Full Mamel  : Thomas Gerttun
Full M ame : Rachael Meidermeyer Full Mamez2  : Sandy Thomasz
Address » 42310 East 1300 South, Ste 127864 Address : 123 Ezcrow Lane
City, 5t Zip  : Raleigh, MC  23675-6543 City, 5t.Zip  : Raleigh, MC  23675-65423
i Raleigh i Raleigh
o NC ;396756543 o NC : B967R-ER4 3
Dear : Rachael Dear = Thomas and Sandy
Wark Phane  : [888]777-6EEE Cel  : [BE7)5R4-3131 “Wark Phanel : [408)365-7762 Horme Phone - [408)365-7707
Direct Dial — : [B88)E6E-4444 Fax  :[999)285-EEER Wark Phaone? : [333)883-7676 Fax - [909)673-3989
E mail : rachel neidermeyer@sheglobal net.yashoo. com Email : tomgertaihotmail. com
CD Consulting Group Confidential Not For Distribution or Copy 5
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Copyright & CO Consulting Group

=+ ESCROW / TITLE =

Ezcrow ¢ Cloging Compary...

Compary - Eacrow 54,
Full Mame . Thomasz Gerttun
Address 123 Escrow Lane
City, 5t Zip  : Raleigh, MC £7593-0903
i Ezcrow
¢ C0 i TAERE
Dear . Thomasz
Work Phone © [408)365-7762 Fax : [909)678-8939
Escrow # . 3489761-CHFYRO //2485HYEAR END
Ernail . tamgen@hotmnail. con

E scrow Instructions Ordered Due

Received
I Sepd, 04 = Sepb 04 = SepB 04

Title Compaty...
Compary - American Financial Title Company
Full Mame . Theodore Feynolds Turner
Address ;908 East vellowT al Avenue, Ste BE4-E

City, 5t Zip  : Lake Wobegan, MY B376E-3211
3
I

Dear Ted

“Work Phone ;| 99777EREE Fax : 9998026EE
Order # - B9R7AEYERTERE7 A/ M9BTARTIBHELOC
Ermnail » tedt@pahoo. conm

Title Instructions  Ordered Due

== aPPRAISER /INSURAMCE ==

Are o Waarking Witk 7 Fate Company
Ihsurance Agent SYES O o3 . MetLife Prudenhial
Appraizer. .

Company : Sakyory Appraizal Services

Full Mame : Alan Sakpori
Address ;23508308 Almaden Espreszway
City, 5t, Zip  : Bennington , Fla 2666-2339

Dear : Alan

“Work Phone : [B88)777-6666 Fax
Fil= # : 39028080-nomed court
Ermail » dakyoryi pelowik@Eyahoo.com

Ordered Due
I Sep3 04 = Seph 04 : Sep

Appraizal Statuz

CD Consulting Group Confidential

Received

Received
I Sep5 04 ¢ Sep3.04 :SepB 04

Rule-Based selection
Communications
Client Infarmation
Priorities

Mortgage Coach
Loan Info/5tatus
Referrals InfCuk
REAQents Bldriaeller

sCiTikle) AppriInsur
ke Professionals
Emplovrent Info
Mid Process Survey
Goals
addl Properties
At Conkack(s)

M ame It Referred to Affinity Parther - Complete End Result:

: Iriz Raleigh-M eidermeyer

Inzurance Agent...

= Reviewed Policies

Comparny :'okahamo Insurance - Prudential
Full Mame . Mam Ann Henderzon
Address : 7897-7655 E ast \Waylon Road
City, 5t, Zip  : Raleigh, MC 85777-3393
Drear = Mary Ann
Work Phone [777)BEE-BEBE  Fax : [939)777-9273
Policy # : 7aaER-Hedling
E mail : maryanin henderson@sbeglobal. net
Inzur Policy Status  Ordered Due
8.04 I Sepd. 04 = Sep? 04 :Sepd 04

Not For Distribution or Copy
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BEAT — Goldmine

=+ KEY PROFESSIONALS ==

Rate Compary

210
b
w0

: 89033

Copyright © CD Conzulting Group
Are You Working With 7
CRa, CYES
F-Planner MO
Estate Planner " YES

‘| CP& / &ccounting Firmn...

Company . CPA Company
Full Mame . Brad Rudner
Address - 123 CPA Dirive
City . P&, City
State, Zip S CO
Dear . Brad
Work Phone  : [B96)777-6767
Direct Dial ~ : [B56)444-3232
Cel I [408)623-2089
Fax o [909)672-2929
Email . brad@sbcglobal. net

: CP& of America
: FIM Planners Prudential
: Wachaovia E state Planning

Mame

. Charles Prudential

. Financial Franciz Scatt F.ey
¢ Walker Estevez-Hemandez

Financial Planner...

Company : CFP Services Inc

Full M ame : Ghridra Talbert
Address : 123 Fina Planner way
City : Richardson

State, Zip CT= . 7h080
Dear : Ghridra and Thomas
Woork Phone : [7771397-5686

Direct Dial  : [729)654-3232

Cell ¥

Fax » [309)675-8989

Ernail :

Not For Distribution or Copy

If Refered to Affinity Partrner - Complete End Result;

: Mot Hired
s Accepted Advizse
. Reviewed Estate

Estate Planner...
Company
Full Mame
Address
City
State, Zip
Dear
Wiork Phone
Diirect Dial
Cell
Fax
Ermail

: Estate Planning Inc

: Andrew Shanbrom

: 123 Est Planning Drive

. Estate Planner City

-COo - 8033
: Andrew

s [B9E)F7T-RTE

: [397)606-4545

|- [408)623-2089

l: andrew@hotmail. com
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Copyright € CD Congulting Group

= EMPLOYMENT INFORMATIOMN ==

Contact Credit Information. .. CoBor / Spouse Credit Information. . Financial Snapshat. ..
C/C Payments  : 35000  Balance : 4200000 C/C Payments ;450000 Balance : 1830345.00 Total kanthiy Debt ;. 4500.00
Install Papmentz © 0.00 Balance : 1890345.00 Inztall Payments © 200,00 Balance 12000 Total Liability v 233000.00
FICO Scores : BOD ;800 - B32 FICO Scores - 700 : BRD : 456 Tatal Annaal Ine ;0 175000.00

Total Retirement  « 260000.00
Total Liquid Azset  « 4500.00

bl Contact Employment Information... CoBormower/S pouze Emplopment [nformation....
Company . Renfro Construction Caompany . Retrofit Systems International Rule-Based selection
: HR Contact  : Danielle Stepheson-D avis HFR Contact  : Horatio Malcom T
Address . 3489 Marth Tasman Drive, Bldg 4-c Address : 8935 Port of Call Drive. "W arehouse 120k C?mmunlcatlun.s
L City. 5t, Z2ip  : South Tallahazzee, FL 89765-7356 City, 5t, Zip  : South Bend , Oregon 87987-a553 Client: Information
Dear . Danielle Dear : Haoratio Priorities
Mortgage Coach
Loan InfoyStatus
Contact Em!:nlcn_l.Jment I Incamn_a... _ CDBDrmwerf"S pouze Emplaym_ent Income... Referrals Injout
Job Title : Senior ‘.s-"F' - Marketing Job Title - Administratar . REAgents/Bldr/Seller
Departrent . Marketing Departrment . Heatlh and Human Services EsciTiHelAonri]
#of Job Changesz : 15 Age B X # of Job Changes: 4 Age st scfTitlef DP” =Ly
Grozz lncome ;0 100000000 Other Inc. 4573900 Grogzlncome 0 183900000 Other Inc S 1200000 key PI’DFESEIDH|S
Mext Raise »0Oct 8,04 ArnoLnt - 250000 Mext Raize s Dec 9, 04 Aot - B0000.00 Emplayment Infa
Mext Promation  : Dec 3. 04 Timeondob : Byears Mest Promation  © Sep B, 04 Timz onJob  © 26 vears Mid Process Survey

e B

CD Consulting Group Confidential Not For Distribution or Copy 8
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Copyright © CD Congulting Group

== MID PROCESS SURWEY =

| wagz calling to make sure vou are completely zatizfied with the manner in which your transaction haz been managed zo far.
Do you have a few minutes to answer a few brief questions 7 1 am ahways looking for ways to improve my service to you and would
appreciate your candid feedback. Please rate the following questions on a scale of 1t 5. 1 being poor and 5 being best.

Fatin
Hawve we done a good job determining your mortgage needs 7 1 :
Hawe we returned your call: promptly 7 2
Hawe we answered your questions to your satisfaction 7 v 3
Hawe we kept you informed regarding the status of your loan ? 24
Hawve pou found everpone on the team to be courteous and professional ? i B
Are pou willing to refer ug to vour Family and friends ? |

Wihat can we do better 7
| am not zure what happens 1st, 2nd, 3rd.. can you provide a timeline ?

CD Consulting Group Confidential Not For Distribution or Copy 9

Rule-Based seleckion
Cammunications
Client Information
Priatities

Markgage Coach
Loan InfofStatus
Referrals InjOut
REAgents/Bldrj3eller
EsciTitle/AppriInsur
Key Professionals

Emplovrment Info
1id Pro i

Goals
Addl Properties
Alk Contact(s)

Mew Field
Screen Design,..
Screens Setup..,

Cancel
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Copyright © CD Conzulting Group

Rule-Based selection
Communications
Client Information
Priarities

Mortgage Coach

we G4

Financial Goals...
|1 wour apinion, what iz pour warst financial izsue A liabiliog 3

Fetirement Goals. ..
I hove mary years do you plan bo retire ?

1-5 A . Maortgage

G-10 -8 Ir pour opinion, what is pour greatest financial asset ? Loan Info/Status

11-20 215 " Home Referrals Infiout

Are you interested in buying real estate for investment purposes 7 How old would wou like to be when vou pay this mortgage off ¥ REAgents)Bldr3eller
1 " s k5 EscjTitlej&ppr Tnsur

Are you anticipating any extraordinary changes in the nest five pears 7

) : ; . Key Professionals
¢ My zon will be going away to college in Spring 2005

Employment Info
Mid Process Surwvey

Addl Properties
Alt Contack(s)

Copuright € CD Conzulting Group -
Rule-Based selection
== ARDITIONAL PROPERTIES = Zormmunicakions
Clienk Infarmation
Priarities
Property 1... Property 2...
Address . 3578 henmg way Address . B7EE Helling Lane Martgags Coach
Close Date  : Sep 8, 04 Sales Price /Value - 0.00 Cloze Date : Sep 3,04 Salez Price / Yalue - 000 Laan InfofStatus
Tst Loan S 8A07FF 00 X BEYD Tat Type @ WA Tzt Loan CF0oooo.oo % o Ba8s0 Tst Type : Conventional Referrals InfCut
2nd Loan - 1000000 % 10670 2nd Type : Heloc 2nd Loan - 15000.00 4988 2nd Type : Interest Only REAgents/Bldrf5eller
Ococupancy @ Primany Tranzaction Type : Cash Out - Refi Oocupancy  : Wacation Tranzaction Type: Purchasze Esc/Title/AppriInsur
FMates CWANTS TP REFI M aotes . adaqdgwdnzdfsdfwefgweawegwegwegwegwegwas Key Professianals
Employment Info
Property 3. Froperty 4... Mid Pracess Survey
2 Address o 234 Whittaker Lane Address - u7BE Gulling lsland adaven
Cloze Date  : Sep 3,04 Sales Price /Yalue :  0.00 Close Date © Sep 4,04 Sales Price /Value : 000 Goals
Tstloan  © 90BESESE.0 % 12786  1stType : FHA Tstloam  ©900E75.00 % 5837 1stType : Jumbo Addl Properties
2nd Loan - 34300.00 % 4765 2nd Type : Purchase Money 2nd Loan - 1400.00 % 12897 2nd Type : Heloc Alt Conkact(s)
Occupancy Investment  Tranzaction Type: Rate/Term - Refi Occupancy  : Primary Tranzaction Type: Caszh Out - Refi i
Motes - mazf ik rmwgrmopmfopy 3mfpowmefpowmefpowmfpwo Hotes © hochastiunciwuoncyoiwenciuneiudchseiundciumen Mew Field
Screen Design...
Screens Setup...

Copyright @ CD Conzulting Group

e ALTERNATE CONTACT[S] = Rule-Based selection

Cammunicakions

Home P.0O. Box
Home Address1

7| Assistant...

: Azzistant Mame
Azzt, Tithe
Azsistant Phone
Azziztant Email

CD Consulting Group Confidential

Haome City, St, Zip

Home Address [If not the same az Mailing] ...

P.0. Box 42130

2123 Gull Scenic Dive

. Lake Rainer s i B97BR-267R
: Paul Franlin

: Executive Assiztant

© (908177 7-ERER Est - 432

: franklinp@fidelitytrust. net

2nd Contact...
2nd Contact Mame
2nd Contact Title

2nd Contact Phane

2nd Contact Ernail

3rd Contact. ..
3rd Contact Mame
2id Contact Title
3rd Contact Phone
2rd Contact Email

Not For Distribution or Copy

: Franny T arkenton
T Attorney

: [897)RRE-5454

: franny tarkentoni@sbeglobal net

Ext 43

: Rachel Bond

: Estate Attomey
: [897)RRE-5454
. rachelisamerncanapes. net

Ext -1

10

Client InfFormation
Priarities

Mortgage Coach
Loan InfoyStatus
Referrals InfCut
REAgents Eldriseller
Esc)Title)Appr Insur
Key Professionals
Employment Info
Mid Process Survey
Goals

Addl Properties




