BEAT — Goldmine

Compary: Renfro Construction
Contact: Rachelle Melzon
CaoBor First: Greg
Dear: Rachele and Greg
OptinOut; Yes

Last: Melson
Lazt: Melzon

B1 Haome: [B0O0]709-3562 Best Phone: B2 Cell
B1 wWork: [300]77E-7339 Ext:
B1 Cell: [300)E54-3526 Pager:
Fai [F13]536-0620
E-mail; A achelet@yahoo. com
Wieh Site:

M ailing Addr: 17150 Kelly Johnzon Bled.

City: Calorado Springs
State: CO Zip: 80920
b arket Level Platinum - 5 Milion Club Merge:

Contact Type: Client
Status: Prozpect
Referred By: [nzurance Agent
Fefer Mame: Heather McClennan
Loan Officer: Frank Darling

Copyright © CD Consulting Group

= COMMUNICATION INFO =

Rule-Based selection

w Zommunications

Best Point of Contact...

Contact  : Rachelle Nelzon A
CoBor  : GregMelzon :
Method  : Co Bor Email

e Time : Afternoaon [12:00 - 5:00]

Co Borower Contact Information...

Home Phone: [408)067-EEEE Best Phone: Email

Whork Phone : [408)777-BEER Eut © BA

Fax : [408)555-5555

Cell l: [408)444-4444 Pager - [408)777-8888
Email I hank.ford@bcsbesbeglobal. net

Web Site ¢ wiw netapes.com

CD Consulting Group Confidential

Enter = to select :

Client Information
Priarities

Martgage Coach
Loan Info)Status
Referrals InfCut
REAgents/Eldr/Seller
Esc/TitlefAppr/Insur
Kev Professionals
Emplovment Info
Mid Process Survey
Goals

Addl Properties

Sales Information... [ Provides the Data to Prioritize)

Decizion Maker : Co Bomower
Capability Level : Less Than 30 Dayps
b otivation Lewel : 90+ Days

Lazt Results...

o Wem motirvated to bup/sell zince they need 1 more be
» [Going on vacation for 4 weeks, so purchase shopping Alt Contact(s)

p ded until their return. Wil call when th b b
suzpended until their returmn, Will call when they ged New Fisld

Screen Design...
Screens Setup...

Cancel
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Summal_l,l\ Fields \Eontacts\F’ending\ Histary \ Links \GMW’iew\ Mates \ Detailz \\\

Childres Infarmation. .
Marne: hilly
BDay: Jan1, 84

Comments: Couple went on Fear Factor in 2004 - wery adventurous |

Copyright © CD Conzulting Group

“ MARKEETIMG HIGHLIGHTS ===

THE INTERMAL TEAM

Key Professionals
Emplavrent Info
Mid Process Survey
G0als

Addl Properties

Alk Contackis)

Mame: Demeck
BDay: Jan1.19

MHame: Renee
BDay: Mow 14,89

Mame: Harold

BDay: Jun 14, 85
Mt Field
Screen Design...
Screens Setup...

Tan dnalyzis : Mo by Fate dlert o res MHame... Firzt Hame..
High/Low Index 893 /S 0 AR Change Date: Apr 10,09 Loan Officer - Rhonda whittaker . Rhonda
Mext Financial Change : Colleqe Financing [*Schedule on Calendar) Proceszor » Fathy Goodhew = Fathy
Financial Change Date : May B, 08 hktg Azzist. Guy Hermer w Gy
Select Primary Fields  »
== CLIENT IMFO =* Properties..,
Contact Infarmatian... Co Barrawer Infarmation... Rule-Based selection
Mame : Rachelle = Melzon I arne : Greg : Melzon Communications
M arital : Marmied S5M: 111111111 t arital : Married [N Rerrrrrvyl » Client Information
Birthdate  : Jun 4, B2 Wwed Jan 1,05 Bithdate  : &pr 1. 0B Pricrities
Martgage Coach
Contact Interests. .. Co Borrower Interests. l:l‘:n InTD';SE,:UtS
Hobbiez  : Hiking.Cycling Hobbiez  : City Soccer League Ererrals Influ
Restawant : Chinese Fiestaurant : Outback Steak House REAgentsEldr/Seller
Gift Cart Gift Cert Esc/Title/Appr,/Insur

Lowest R ate

CD Consulting Group Confidential

Ih your opinion, what iz your ultimate goal with thiz mortgage 7
Haow lohg do pou expect to be in this home andfor keep thiz maortgage 7
Hawe pou spaken with ather lenders, wha 7

Speed of Loan Process 03

Copyright & CO Congulting Group

w MORTGAGE COACH ==

[a]
If z0, what programs did you like 7 : ARM 5/5

Pleaze rank the following prionities in the order of perzonal importance 1-6, One being the most impartant:

Requested Documentation  : B
o4 Lowest Overall Cosgt D2

Early kortgage Payoff 1B
Lowest Up-Front Cost 2l

Comments = Plan to move to San Diego when youngest child graduates High Schoal,

Not For Distribution or Copy

I Lower monthly pagrent without giving up equity over 5 years

Rule-Based selection
Cammunicakians
Client Information
Pricrities

Loan Info)Skatus
Referrals InfCutk
REAgents/Bldr/seller
EsciTitlefAppriInsur
Key Professionals
Employment Info
Mid Process Survey
Goals

addl Properties

alk Conkactis)

Mew Field
Screen Design...
Screens Setup..,
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= LOAR IMFORMATION ==

* Subject Property Address * 2 4210 Curtrer dyve . Boulder (O : B30EE
Mtg Anniversary : Sep 14, 04 Lender/lnvestar © Countrefide Loan Mo 890217688ty Docurnent Type © MIMA
Trigger Rate . 0,000 Loan Program  : 5/5 ARM Purpoze  : Fate / Term Refinance  Dccupancy . Prirnary
Tst Mote Rate ;4589 Tst Loak : 700000.00 Tgt Term ;360
ZndMote Rate . 0 2nd Loan i 2nd Term - 240 Pre-Pay 1zt #Date :ves  : Sep 15,04
Sales Price - 450000.00 AppraisalValue - 0.00 Fre-Fay 2nd / Date : ves : Seph, 04
LTWACLTY : L Prl / Review Date : Mo Aug 29, 04
Loan Motes = Thiz iz 3rd Refi - - Client wants to take advantage of new low rates. when it matters he refied. Yes Rule-Based selection
Corrmunications
Client Informnation
== |N PROCESS STATUS == Priarities
Est Close s Mov 5, 04 Loan Open @ Sep 9, 04 Submitted . SepE, 04 Approval D Sep9.04 Mnrtgaenach
Diocs Ordered : Sep 28, 04 Diocs Out cSep 9,04 Diocs Signed : Sep B, 04 Docs Back  : Sepd. 04 Lo ingfjSliatine
Loan Funded - Actual Cloze : Sep 3, 04 Referrals InfOut
REAqgents/BldriSeler
*Lock Date  : Sep 7. 04 *Lock Exp  : Sep 3. 04 “Lock Ext : SepB, 04 Esc/Title/Appr/Insur
ey Professionals
Cancel Date : Sep 2,04 Feason for Cancellation  : Funds from parents were withdrawn. Client could not come up with downp Ermployment Info
Mid Process Survey
Goals
Synchlaster D: Addl Properties
[For uze with optional automated 5 ynchronization) Al Contack(s)

aummary - Flelas '\L‘AM+VIEW\ INOrEs '\L,CIFI[EIC[S \ Lerals \HE[EHEIS '\I"EFIEIIFIQ '\ HISLory '\ '\"\

Copyright @ CD Conzulting Group

= REFERRALS INAOUT ==

Rule-Based selection
Communications

REFERRAL IMTO Qur Team : Client Information
Priarities
Mortgage Coach
Loan InfofStatus

Reterred By: Inzurance Sgent Reter Hame: Heather McClennan

i
Ferrals InfCuk
||  REFERRALS FROM Our Team to Frofessional Affiates REAgents/Bidr/Seller
Esc/Title/AppriInsur
l, Type of Referee... Mame of Referee. .. kKey Professionals
_ Emplovrnent Info
et i) E Mid Process Survey
CPA Goals

Fi ial Pl g
naneiaEnnet ' Addl Properties
Inzurance Agent

Builder ) Alt Contact(s)

Uther New Field

Screen Design...
Screens Setup...

Cancel
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*= SELLIMG RE /BUILDER ==
Are Tou Working With 7 Fiate Company Hame If Refemed to Affinity Partner - Complete End Result:
Sell Agent YES 4 r Coldwell Banker i Anthony Czemwinsk . Show Property
Financial Contingency - Oct B, 04 Edit End RE
Selling Agent... Builder... Select Primary Fields
Company o Centurg 21 Compary : Builder Company .
b Ful Mame  : Anthony Thomas FulMame  : Buider Bob Properties...
Address : 3413 South 800 4th Strest West Address : 123 Builder Drive Rule-Based selection
Citw, 5t Zip © Salt Lake City City, 5L Zip  Pergnikkity , Mew vork 783999-6767 Communications
i Salt Lake City r Builder City Client Tnformation
g o T ;85333 c CO  BETIT T
Dear - Anthorg Dear . Builder Prioritiss
Wiork Phone : [FBE)321-4444  Cell “Work Phone @ [896)777-6993  Cell : (408)623-2089 Mortgage Coach
Direct Dial @ [B97)234-7878  Fax : (44008675232 Direct Dial - [555)444-3333  Fax : (777)005-66E6 Laan InfofStatus
E mail - anthoryczeminskithotmail sboglobal net. Email + builder@hotmail. com Referrals Infiouk
Contract Statuz . Ordered e Received Contract Status ;. Ordered Diue Received REAgentsEldrSeller
Sep?, 04 ¢ Sepf 04 :Sepd 04 Sepd, 04 o SepB.04 : SepS 04 EsciTitle/ppriInsur
Key Professionals
=* LISTIMG RE ¢/ SELLER ***
AreYou Working With 7 Rate  Company Mame It Referred to Affinity Partner - Complete End Result
Ligt Aigent :TES s h . Pacific Property Partners : Rhonda Clemens-wWorthington . Referred To Another Agent
Lizting Agent... Selller...
Company : Zuougat Reatly - Prudential Subsudian FullMamel  : Thomas Gerttun
Full Hame . Rachael Meidermeyer FullMame2  : Sandyp Thomaz
Address » 42310 East 1300 South, Ste 127864 Address 0 123 Escrow Lane
City, 5t, Zip  : Raleigh, MC  29675-6543 City, 5t,Zip  : Raleigh, MC  29675-6543
;. Raleigh ;. Raleigh
o MC ; B967R-EH43 r MC : B9E7E-EH43
Dear : Rachael Dear = Thomas and S andy
“Wwiork Phone  : [388)777-6EEE Cell :[BE7)554-3131 “Work Phonel : [408)365-7762 Home Phone  [408]365-7707
Direct Dial ~ : [388)666-4444 Fax  :[999]285-EEEE “Work Phone? : [333)223-7676 Fax © [909)673-2339
E mail : rachel. neidermeyer@sboglobal net.yahoo. com Email : tormgert@hotmail. com
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Copyright & CD Consulting Group
Rule-Based selection
 ESCROW /TITLE = Cammunicakions
. . Client Information
Escrow / Closing Company... Title Comparyy... o
) . . . - Priatities
Compary » Ezcrom LS4 Compary : Amenican Financial Title Comparny
Full Mame : Thomasz Gerttun Full Marme : Theodore Feynalds Turner Martgage Coach
Lddress : 123 Escrow Lane Address : 903 East YellowT ail Avenue, Ste 554-B Loan InfofStatus
City, 5t Zip  : Raleigh, MC £7593-0903 City, 58, Zip : Lake Wobegon, MY 837EE-3211 Referrals Infout
v Escrow 3 RE#&gents/Bldr/Seler
¢ C0 v 7AEGG & & Esc/Tithe/Appr{Insur
Dear : Thomas Dear : Ted Key Professionals
“work Phone © [408)365-77E2 Fax : [909)578-8939 Work Phone : 9977 7EEEE Fax : 999888666 Ermplavment Info
Escrow # . 3489761-CHFYRGA/2483HYEAR END Order # : B9ETAEYBETERETE/ /IBTIBTIBHELOLC 'dp by
Ernail : tormger@ihotmail com Ernail : tedbEpahon. can LGS R R
Ezcrow Instructions Ordered Due Received Title Instructions  Ordered Due Received G0als
L Sep4,04 :oSepB 04 = Sepd. 04 L Sep5.04 :Sep3.04 :SepB 04 #Addl Properties
Alt Contack(s)

== APPRAISER / IMSURAMCE ==

Are o Working \With 7 Rate Company Mame If Referred to Affinity Partner - Complete End Result:
Ihsurance Agent “YES o3 . MetLife Prudenhal : Inz Raleigh-Meidermeyer = Reviewed Policies
Appraizer... Ingurance Agent...

Company : Sakypaomi Appraizal Services Company : Y'okshamo Ihzurance - Prudential

Full Mame : Alan S akponi Full Mame : Mary Ann Henderson

Address 1 23908908 Almaden Expressway Address : 78597-7655 E ast W avlon Foad

City, 5t Zip : Benningtan | Fla BEEE-8589 City, St Zip @ Raleigh, MC B9777-3898

Dear : dlan Dear =+ Mary dnn

Witk Phone  : [388)777-6E6E Fax Witk Phone © [F77JBEE-E555  Fax @ [999)777-9373

File # : B308080-nored court Palicy # : 785ER-Heilliry

Email » dakyomi, pellowik@yahon, com Email : mayann. henderzonizizbeglobal net

Appraizal Statug Ordered Due Received Ihzur Policy Status  Ordered e Received

[ Sep 3,04 « SepB, 04 :Sepid 04 | Sepd, 04 =« Sep7. 04 :Sepd 04

CD Consulting Group Confidential Not For Distribution or Copy 6
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Are You Working Witk ? Rate Compary
CPa cWES 210
F-Planter T MO "
Estate Planner “YES w0
:| CP& / Accounting Firm...
: Cornpary : CP& Compaty
Full Marme : Brad Rudner
Address 123 CPA Drive
City : CPA City
State, Zip 0o 89033
Dear : Brad
Work Phone  : [B96)777-6767
Direct Dial  : [B5E]444-3232
Cell I [408)623-2089
Fax : [309)678-3333
Ernail . brad@@sheglobal net

CD Consulting Group Confidential

: CP& of America
. FIN Planners Prudential
:Wachaowvia E state Planning

BEAT — Goldmine

= KEY PROFESSIOMALS =

t ame

1. Charles Prudential

i Financial Franciz Scatt Key
« Walter Estevez-Hemandez

Financial Planner...

Carmpaty : CFP Services Inc

Full M ame : Ghridra Talbert
Address : 123 Fina Planner W ay
City : Richardzon

State, Zip D TH ; Fa0e0
Dear : Ghridra and Thomas
Work Phone : [777)897-5656

Direct Dial ~ : [789)6R4-3232

Cell I:

Fax ¢ [A09)678-3333

E mail :

Not For Distribution or Copy

IF Referred ta Affinity Partner - Complete End Result:
. Mot Hired

- Accepted Advise

. Reviewed Estate

Estate Planner...

Carmpany . Estate Planning Inc
Full Mame . Andrew Shanbrom
Address - 123 Bzt Planning Drive
City . Estate Planner City
State, Zip CCo 89033
Dear Andrew

“Wiork Phone  [B96)777-E777

Direct Dial  : [B97]656-4545

Cell I [408)623-2089

Fax &

Ermail I andrewi@hotmail. com
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Contact Credit Information...

TR

Contact Emplayment Information...

Contact Employment / Income. ..

Job Title : Senior P - Marketing
Departrent . Marketing

#af Job Changes : 15 Age

Gross lncome 0 100000000 Other Inc.
Mest Raise :Dct 8,04 Amount
Meut Promotion : Dec 9, 04 Time on Job

CD Consulting Group Confidential

BEAT — Goldmine

= EMPLOYMENT INFORMATIOMN ==

C/C Papmentz 35000 Balance : 42000.00
Inztall Payments © 0.00 Balance : 1890345.00
FICD Scaores - BO0 800 A3z

Company . Renfro Construction

HR Contact © Danielle Stepheson-Daviz

Address : 3489 MNorth Tasman Drive, Bldg 4-c

b Citp. 5t Zip  : South Tallahaszee, FL 83765-7856
Dear : Danielle

CoBor / Spouse Credit Information. .

C/C Paymentz ;. 450000 Balance 183034500
Install Payments - 20000 Balance - 12000
FICD Scores . 70o : BAO - 456

CoBoarrower/Spouze Employment Information. .

Company : Retrofit Systems Intermnational

HR Contact  : Horatio Malcom

Address : 8989 Port of Call Drive. Warehouze 120k
Citp. 5t Zip  : South Bend , Oregon B7387-3553

Dear : Horatio

CoBorrower/Spousze Employment Income. ..

Not For Distribution or Copy

Financial Snapshat. ..
Total Monthiy Debt  4500.00

Tatal Liability v 8900000
Total Annaal Ine ¢ 175000.00
Total Retirement = 260000.00
Total Liquid Azset  « 4500.00

Rule-Based selection
Cormunicatians
Client Infarmation
Priarities

Martgage Coach
Loan InfoyStatus
Referrals Infout

Job Title - Admirigtrator . REAgents/Eldr/Seller
Departrent : Heatlh and Human Sermvices EsciTitlelA ;
S 43 # of Job Changes: 4 Age st el p!:r,l' r=ur
C4R7E9.00  Grosslncome  c 189900000 Other Inc - 12000.00 key F‘rofessu:unls
(280000 Mest Raise ‘Dec9.04  Amount - 5000000 Emplayment Infa
cBuyears Mext Promation  © Sep &, 04 Time ondob 25 pears Mid Process Survey

~rale
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== MID PROCESS SURWEY =

| wagz calling to make sure vou are completely zatizfied with the manner in which your transaction haz been managed zo far.
Do you have a few minutes to answer a few brief questions 7 1 am abways looking for ways to improve my service to you and would
appreciate pour candid feedback. Please rate the following questions on a scale of 1to 5. 1 being poor and 5 being best.

Fiati
Hawe we done a good job determining your mortgage needs 7 :a1InEI
Hawe we returned your call: promptly 7 2
Hawve we answered your questions to your satisfaction 7 v 3
Hawe we kept you informed regarding the status of your loan ? 24
Hawe pou found evemone on the team to be courteous and professional ? i B
Are you willing to refer us to pour family and friends 7 B

Wwhat can we do better ?
: | am not zure what happens 1st, 2nd, 3rd...can you provide a timelineg ?

CD Consulting Group Confidential Not For Distribution or Copy 9

Rule-Based seleckion
Cammunications
Client Information
Priatities

Markgage Coach
Loan Info/Status
Referrals Injout
REAgents/Bldr3eller
EsciTitle/dppriInsur
Key Professionals

Ernplowrnent Info
14id Prio P

Goals
Addl Properties
Alk Contact(s)

Mew Field
Screen Design...
Screens Setup..,

Cancel
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Retirement Goals...

BEAT — Goldmine

wen SA]G e

Financial Goals. ..

Rule-Based selection
Communicakions

Client Information

I hiowe many vears do you plan to retie ? In wour opinion, what is your worst financial izsue ¢ liability ? Priorities
1-4 . B : Mortgage Mortgage Coach
g-10 -8 I waur opinion, what iz your greatest financial azset ? Loan Info/Status
11-20 15 * Home Referrals InfOut
Are pou interested in buing real estate for ifvestrent purposes ¢ How old would pou like to be when vou pay this mortgage off ¥ REAgentsBldriSeler
l’ T Yes i 55 Esi/Title/Appr/Insur
Are pou ant.icipatinlg arw extraordinary c.hang!es in the nest five years 7 Key Professionals
¢ My zon will be going away to caollege in Spring 2005 Employment Info
Mid Process Survey
I
addl Properties
Al Conkack{s)
Copyright 2 CO Conzulting Group
Rule-Based selection
== ADDITIONAL PROPERTIES == Cammunications
Client InFormation
Froperty 1... Property 2... Priorities
.&pdd:less 3578 henmy way .Eddfess : 6786 Helling Lane Martgage Coach
Close Date @ Sep 8,04 Sales Price /Walue @ 0.00 CloseDate @ Sep3.04  Sales Price /Walue @ 0.00 Laan Info/Status
1zt Loan CBE0FFF.00 % BATD Tst Type e 13t Loan S F000O0.00 % - 5890 1st Type : Conventional Referrals Infout
2nd Loan - 1000000 % 10670 Z2nd Type : Heloc 2nd Loan - 16000.00 % .473538 2nd Type : Interest Only REAgentsBldrZeler
Occupancy  : Primary Tranzaction Type : Cash Out - Refi Occupancy  : Yacation Tranzaction Type: Purchase Esc/Title/fppr/Insur
Maotes CWANTS TP REFI Motes : adaqdgwdgsdfsdiwefgweawegwegwegwegwegwas Key Professionals
Emnployrent Info
Property 3. _ Property 4. _ Mid Process Survey
2 Address 234 W hittaker Lane Address 1 U786 Gulling lsland adaven
Cloge Date  : Sep 3. 04 Sales Price /Value © 0.00 Close Date  : Sep 4,04 Sales Price / Value ;. 0.00 Goals
Tstloan  : 90BESESS.0 % 12795 TstTupe : FHA Istloan @ 90057500 % : 5837 1stType : Jumbo Addl Properties
2nd Loan ;3430000 % 4765 2nd Type : Purchaze Money 2nd Loan :1400.00 % 12897 2nd Type : Heloc Alt Contact(s)
Occupancy Investment  Tranzaction Type: Rate/Termn - Refi Occupancy  : Primary Tranzaction Type: Cazh Out - Refi )
Motes - mash wllkrmwgrwoprifopwEmipowmefpowmetpowmfpewo Motes © nochasniunciwuoncyoiuwenciuneiudcnweiundciuswen e Field
Screen Design. ..
Screens Setup.,. .

Copyright © CO' Consulting Group

w4 TERMATE COMTACT(S] ™=

Home Addresz [If not the zame az Mailing] ...

Haome P.0O. Box : PO Box 42130
Home Addressl 0123 Gull Scenic Dive
Hame City, St, Zip  : Lake Rainer R
o) Aasistant...
: Azsiztant Mame . Paul Franlin
Azzt, Title . Executive Azzistant

Azziztant Phone
Agzigtant Email

: [908)777-E565 Ewt 432
» franklinp@@fidelitytrust. et

CD Consulting Group Confidential

i B97RE-2675

2nd Contact...
2nd Contact Mame
2nd Contact Title
2nd Contact Phone
2nd Contact Email

. Frannw Tarkenton
- Aftorney
. [A9¥I6EE-5454  Ext

3rd Contact...
3rd Contact Mame
rd Contact Title
3rd Contact Phone
3rd Contact Email

. Rachel Bond

. Estate Attorney

- [B97166EE-5454 Ext

. rachel@americanapes. net

Not For Distribution or Copy

X ]
© franny tarkentont@sheglobal net

o1

10

v Al Cont

Rule-Based selection
Communications
Client Information
Priarities

Mortgage Coach
Loan InfofStatus
Referrals Infout
REAgents/Eldr/3eller
Esc/Title/apprInsur
Kew Professionals
Employrment Info
Mid Process Survey
Goals

Addl Properties




